
  
  
  
  
  

  
    
      
        
          
            
          

          
            
          

          
            
          

        

      


    
      
        
          
            We are 

            Deutsche Telekom 

            Design & Customer Experience
          

            
            We are a diverse, international team of innovators

            
            We innovate through design

            
            We design technologies around people

          


          
            

              

            

          


        

      

    
  

  
    

      
        
          

            
              
                
                
                  Seeking game changers

                  DT Design is expanding its team.

                

              

            

            
              
                
                
                  Deutsche Telekom’s debut at the Milan Design Week

                  The Design & CX team took the chance to be part of the Milan Design Week from June 6 to 13, showcasing some of the innovations that can make a positive impact on our customers’ lives.

                

              

            

            
              
                
                
                  Faster, easier, greener

                  Our latest range of routers was introduced this week at the IFA. Featuring faster connectivity tools and a proprietary App.

                

              

            

            
              
                
                
                  Beauty and tech go hand in hand, in Milan

                  Smooth shapes and natural materials combined to reshape the perception of tech devices: this is Connectivity Concept, a family of design objects developed in collaboration with LAYER, the design studio led by Benjamin Hubert.

                

              

            

            
              
                
                
                  Giving technology a heartbeat through design – MWC 2023

                  
                    At the Mobile World Congress in Barcelona, we discussed how design and technology can unleash the
                    potential to enrich people’s lives – today and in the future.
                  

                

              

            

            
              
                
                
                  Our new office in Barcelona

                  After Bonn, Berlin and Milan, DT Design has just opened a new office in Barcelona. Another sign of the company’s commitment towards design as a key innovation tool.

                

              

            

      

    

  


    
  

    
      
        
          
            
            This is what 
we’re good at

          


            
              
                INTERFACE DESIGN
              

              
              
              
              
              

              
                A FULL SYSTEM ON YOUR SCREEN

                The simplest way to connect digital and practical function in your household through the most innovative system. Discover how your home can become smart just using a touchscreen.

              

              
                Read more
              

            


            
              
                PEOPLE-FOCUSED RESEARCH
              

              
              
              
              
              

              
                INSIGHTS TO INNOVATION

                We put people at the center of the creative process. We do so using a research-based approach providing us with unique insights. This is how it works.

              

              
                Read more
              

            


            
              
                UX/UI EXPERIENCES
              

              
              
              
              
              

              
                SPEEDPORT SMART 4 + SPEED HOME WLAN

                A simple, intuitive set up, a clear-cut interface with a sustainability focus. Discover how design enhances the way our customers experience technology.

              

              
                Read more
              

            


            
              
                STRATEGIC DESIGN
              

              
              
              
              
              

              
                T GALLERY

                In the T Gallery, we want to inspire, share experiences and discuss. Always with a focus on people. How they fulfil their needs, complete tasks and shape their lives. Our guests experience what is possible today and in the future.

              

              
                Read more
              

            


            
              
                CONCEPT DESIGN
              

              
              
              
              
              

              
                THE SOFT TOUCH TO TECH

                What happens if technology is inspired by interior design? We discovered it with Concept Connectivity, a project developed with Studio Layer| Benjamin Hubert.

              

              
                Read more
              

            


            
              
                DESIGN FOR CONNECTIVITY
              

              
              
              
              
              

              
                LIFE IS SO MUCH BETTER TOGETHER

                When it comes to technologies, creating an easy, smooth connectivity amongst devices and people is key. Find out how we do it through design.

              

              
                Read more
              

            


        

      

    

    
      

      
        
          
            
              
                
                  We care to 
empower you
                    
                  


                  
                    At DT Design we have built a safe place for talent to grow and work with a unique leadership model based on respect, empowerment, inclusivity and diversity.
                  

                  
                    In order to make it work, we actively search for a special kind of talent in people: the talent built on knowledge but spiced with instinct, that breeds ideas but happily shares them, that connects people and gathers consent.
                  

                  
                    The talent that inspires others in making the world a better place.
                  

                  Have you got that talent?
                


                

                

                

              

            

          

        

      

    

    
      
        

          
            We have 
an impact

            
            
          


          
            
              What we do at Deutsche Telekom matters for millions of customers. We take this responsibility very seriously
            

          


          
            
              Customers World-Wide

              248
              

              millions
            

          

          
            
              Employees

              216
              

              thousands
            

          

          
            
              Present in

              50+
              

              countries
            

          

          
            
              Revenue

              108
              

              billions
            

          


        

      

    

    
      
        


        
          
            
              
                
                  We get awarded
                    
                  


                  
                    Our work at DT Design has been recognized by hundreds of design prices, awarded by different institutions. An acknowledgment of our ongoing commitment in quality and in supporting the customer experience
                  


                  
                


                

                

                

                

              

            

          

        

      

    

    
      
        
          
            
              
                

                

                


                
                  One Team
Four Locations


                  
                    We research people, trends and technologies globally and our team is truly international, working from four different locations in Europe. Our network is constantly expanding to embrace an ever growing community of professionals.
                  

                

              

            

          

        

      

    

    
      
        

          
            Open positions

          


        


        
          
            Internship / Flexship UX Design (Broadband)

          

          
            
              
                Deutsche Telekom

                Berlin, Bonn, Darmstadt, Germany - on site
              

              
                
                  Apply
                
              

            

          

        


        
          
            Internship / Flexship UI Design (Broadband)

          

          
            
              
                Deutsche Telekom

                Berlin, Bonn, Darmstadt, Germany - on site
              

              
                
                  Apply
                
              

            

          

        


        
          
            Internship UX Design (XIT)

          

          
            
              
                Deutsche Telekom

                Berlin, Bonn, Darmstadt, Germany - on site
              

              
                
                  Apply
                
              

            

          

        


        
          
            UX Designer

          

          
            
              
                Deutsche Telekom

                Barcelona, Cataluña, Spain - remote
              

              
                
                  Apply
                
              

            

          

        

      

    

    
      
        
      
    

    
      
        

          

            About 
Deutsche Telekom


            
              Deutsche Telekom is one of the world’s leading integrated telecommunications companies with some 248 million mobile customers, 26 million fixed-network lines, and 22 million broadband lines.
            

            
Deutsche Telekom Design Team is part of the Innovation Division of Deutsche Telekom, Europe’s largest telecom company. As such, we are at the forefront of new business and product development. As designers, we define and develop products, services, home automation devices, apps, games, interfaces that are used by millions of people. If you want to have an impact through design, this is the place to be.
            


            Know more

          


          
            
          


        

      

    




  

  
    
      
        
      
      
        
      
    

    

    
  

  

  
    
  

  
  

  
  
  
  
  

  
  

  
  
  
  
  
  
